Medicaid Buy-In Research:  Recipient Survey
An Example from Wisconsin’s Medicaid Purchase Plan (MAPP) 
Research Questions:
· What are some differences between different types of earners (e.g., level of support services required and used, barriers to working more, hours worked)

· How well do MAPP enrollees understand verbal and written information they are given?
· What impact did Medicare Part D have on MAPP enrollees?
· How well do MAPP enrollees understand Impairment Related Work Expenses (IRWEs) and how often are they used? 

Research Strategy:

· Survey mailed to all current MAPP enrollees with six or more months of enrollment (n = 9,667).
· In addition to mailed survey, survey was available online.
· Unemployment insurance (UI) data used to determine each enrollee’s “earnings trajectory,” or change (if any) in earnings from a pre-MAPP enrollment period to a post-MAPP enrollment period .
· This classification was used to capture one’s relative success in the program and served as the main variable by which survey respondents were compared.
· Survey responses were linked to UI data as well as demographic data from Wisconsin’s Medicaid data warehouse.
· Item by item results were analyzed primarily according to earnings trajectory group.
Findings:
· 41% response rate
· Almost 30% of respondents considered a mental health condition (e.g., depression) as their primary disabling condition. Just over 20% considered a musculoskeletal or orthopedic condition (e.g, arthritis) as their primary disabling condition. Over half the respondents suffered from depression, even if this was not considered their primary disabling condition.
· Highest earners were the most likely to report having never been married. 
· The top five barriers to working or earning more were physical limitations, poor mental or emotional health, fear of losing health insurance, fear of losing SSDI/SSI benefits and lack of available jobs matching one’s skills and interests.
· In terms of work support, the greatest need is for the ability to take time off, income support at work (i.e., long term disability insurance), control over one’s pace and schedule, and benefits counseling. Of these, benefits counseling had the largest unmet need.

· Individuals with higher than average earnings according to Wisconsin Unemployment Insurance (UI) wage data following their first MAPP enrollment date were more likely to report having an employer (i.e., were not self-employed), work more hours per week, and have a more positive attitude toward working than those individuals with no earnings recorded in UI wage data.

· About 70% of MAPP enrollees are aware they are enrolled in the program. About half of all respondents first learned about MAPP from their local human services agency.

· Half the respondents said they had talked to a professional about employment – DVR staff and county case managers most frequently. Seventy percent rated the quality of support received in their county as “good” or “better”.

· 83% said they were enrolled in Medicare Part D. Most respondents said that they learned about Medicare Part D from a letter sent by the Social Security Administration (SSA). 

· About one-quarter of respondents enrolled in Medicare Part D reported having problems getting medication. The most often cited problem with getting medication was due to the medication not being on the plan’s formulary.

· About 10% of respondents had heard of Impairment Related Work Expenses (IRWE). Over half the respondents said that they expected to pay out of pocket for regular medications or routine medical services related to their disability.

Applications:
· Initial survey results disseminated via DHS’ Pathways to Independence website, in the annual report.
· Survey results point to a very low income working disabled population that needs some support to continue working or increase their work.  A follow-up study was conducted to look more closely at this issue.
· Additional analyses using survey data are planned.
For more information:

· Contact MIG-RATS (areither@gmail.com) or visit the MIG-RATS website (www.mig-rats.org)

· Contact Heather Goldberg, Heather.Goldberg@dhs.wisconsin.gov
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